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ADDITIONAL INFORMA IION 
14 April - 29 April 2025 

SERVICE DETAILS 
• During the school holidays, we open from 7:00am - 6:30pm.
• Service address is Ill Raymond Road, Springwood 2777.
• Phone number: 02 Ll751 5215
• F acebook/T anderra00SH

• Email: tanderra@sncc.org.au
• Website: tanderra.org.au

ABOUT EXCURSIONS & EVENTS .. 

• Most excursions will req,uire all children to participate who are present on the day, however
sometimes children can choose whether or not they attend an excursion if other children and staff
will be remaining at the Centre. This usually applies to local excursions such as town wander, bushwalk
or a visit to the library.

• Please ensure children arrive at least 30 mins prior to departure time on excursion days.
• Events may be cancelled, postponed or changed due to unforeseen circumstances. If possible, the

event will be replaced by another event of similar value. F amihes will be advised of changes as soon as
possible and children will only be taken on excursions with specific authorisation for that event.

• Children who are enrolled to start in kindergarten can attend vacation care from the January school
holidays. Children commencing high school can attend in the January school holidays prior to starting
year 7.

• A permission form must be signed by an authorised nominee for all children attending excursions.
Forms are available on our website or we have paper versions at the service.

OTHER RELEVANT INFORMATION 

• If you have any concerns or feedback you'd like to discuss with us, please contact T anderra 00SH 
Co-ordinator on L!751 5215. Your feedback is important to us. If your concerns are unable to be 
resolved at this level, please see our complaints policy for further information on actions available.

• Please let us know if you have any q,uestions about our service or this programme. More information 
is available on our website including policies, forms and other information.

• Children's electronic devices are permitted with parental permission. Please ensure you and your child 
read and sign the technology agreement first as there are important conditions of use.

• Please do not allow children to bring chewing gum, dangerous or violent toys that may not be 
appropriate for the group environment.

• The service takes no responsibility for any damage or loss of children's clothing or personal items.
• T anderra 00SH is a not-for-profit service which aims to meet community-needs. We are auspiced 

by Springwood Neighbourhood Centre Co-operative Ltd.

14 Raymond Road, Springwood 
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